
Warranty Service Request Form

Fieldstone Communities LLC

555 University Ave, #116

Sacramento, CA 95825

(916) 553-8360   •   customercare@fieldstonecommunitiesllc.com Claim #:

PRINT NAME (LAST) (FIRST) DATE

ADDRESS COMMUNITY

PHONE # (HOME) LOT #: PLAN #:

PHONE # (MOBILE) EMAIL

Discrepancies Noted

Location Description For Office Use Only

Please allow 30 days for work to be completed.

Builder's Representative Date Homeowner's Signature Date

Customer Service hours are 8:00am to 3:00pm, Monday-Friday.  

Homeowner or their representative (over the age of 18) must be present during these hours for work to be completed.

Internal Use Only

COE: Subcontractor/s Assigned: 

Notes:

Identify service request item/s below. Please provide complete description (i.e. "Powder Room line leaks under pedestal sink" rather 
than "plumbing problem in bathroom"). 
Request will be reviewed and confirmed if it is a warrantable request prior to initiation of work.

By Signing below, Homeowner acknowledges 
that all of the above noted repairs have been 
completed to their satisfaction:
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